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Sutton Estate and the Hirer agree as follows 
and in accordance with the attached Terms and Conditions which together form this Agreement: 
Rider Contact Details (Group Authority) 

Surname_________________________Other Names________________________________

Date_______________________ Mobile___________________________________________ 

Home address________________________________________P/Code__________________ 

E-mail Address_______________________________________________________________

Drivers Licence No._______________Expiry__________________Signed________________
How did you hear about us?_____________________________________________________

Hirer’s Acknowledgement -I have read the terms and conditions as supplied by Sutton Estate and acknowledge and agree that: 
(a) I fully understand and agree to the effects of and my obligation under the Bike Hire Agreement which includes the Terms and Conditions available in the procedure book; 
(b) I have read and understood the Bike Rental Rules provided to me and have read the bike operation sheet. 
(c) I acknowledge that I do not have any cold symptoms, have not been in contact with a COVID positive person or have not been recently overseas. 
(d) I remain liable for the full payment of the agreed hire period even if I return the bike early; 
(e) My driver’s licence, details of which are above recorded, is legally enforceable and current in the country of issue and has not been revoked, cancelled or expired in any way;

(f) I will not permit any other person to ride the electric bike; 

(g) I am familiar with, understand and will adhere to the road traffic rules and regulations; 

(h) I will pay to Sutton Estate Bikes a late fee of $20 per hour and I am responsible for any damage to the Bike, Helmet or lost keys. I agree to pay the excess as per the terms and conditions if the bike is damaged.
(i) I will wear the helmet provided to me by Sutton Estate Bikes during the Period of Hire.
NAME -




MOBILE NO - 



SIGNED –  

NAME -




MOBILE NO - 



SIGNED –                 

NAME -




MOBILE NO - 



SIGNED –        

NAME -




MOBILE NO - 



SIGNED –                                                                         

NAME -




MOBILE NO - 



SIGNED –        

NAME -




MOBILE NO - 



SIGNED –        

Revision – 27th July
TERMS AND CONDITIONS TO BIKE HIRE AGREEMENT These Terms and Conditions form part of the agreement between Glenn Colin Sutton (ABN 87942011926) and the Participant. It is hereby agreed as follows:
1) Sutton Estate Bike Hire has some insurance to cover for the damage to the bike. The excess of that insurance is $500. The Hirer will be responsible for any damage to the Bike regardless of the cause up to the excess amount. This will be charged on your credit card or paid by cash when you drop the bike to pick up your vehicle.
2) Sutton Estate insurance cover will be voided and the Hirer will be fully liable for all costs associated with any damage caused to the bike: if the Hirer breaches this agreement by careless, wilful or reckless riding including whilst the rider is under the influence of alcohol or drugs: by submersing it in water, such as a river crossing, including salt water, resulting from rider negligence: the Hirer’s licence being invalid, not current or the bike being unlocked: or by it being ridden in an unlawful manner.
We recommend that you read these conditions carefully before signing them or confirming your order. Payment by you for your order constitutes acceptance of these Conditions, whether signed or not. 
3) Authority of the Customer
3.1 The person signing this Agreement hereby indemnifies Sutton Estate Bike Hire against all losses, costs and claims incurred by Sutton Estate Electric Bike Hire arising out of the person signing this agreement. 

4) Customer over 18years

4.1 The Customer or the person signing on behalf of the rider, warrants they are over 18 years of age or they are with a responsible adult. 

5) Hire Period

5.1 The Hire Period shall commence from the time the equipment is taken in possession by the customer, and will continue until the return of the Equipment to Sutton Estate Bike Hire. 

5.2 No allowance whatsoever can be made for the 

6) Customer Responsibilities

6.1 The customer accepts responsibility for all Equipment hired from the time of possession until the return of the Equipment to Sutton Estate Bike Hire.
6.2 The customer must use the Equipment in a proper, safe and careful manner and only the purpose for which the equipment is designed.

6.3 The Customer must observe the instructions and directions of Sutton Estate Bike Hire for the use and safety of the equipment. 

6.4 The Customer and the Riders have inspected the equipment before using the Equipment and the Customer accepts the Equipment in its current state for the general use of cycling. 

6.5 Before signing this Agreement, the Customer and the riders have conducted a full safety check of the Equipment, including as a minimum checking of the safety form attached.
6.6 The customer will ensure that, at all times the Equipment is used, that the Customer and the Riders:

(I) Wear correctly fitted helmet in accordance with Australian law;

(II) Are competent bike riders and are familiar with riding a bike on the road;

(III) Will not put themselves or any other person and road users in dangerous or life-threatening situations;

(IV) Will respect all road users, give way to pedestrians and obey the Australian Road Rules at all times;

(V) Will ride within their own limits and not take any risks;

(VI) Will keep left on the road unless overtaking and only overtake when it is safe and in accordance with Australian Road Rules. 

(VII) DO NOT ride at night – No Exceptions

7) The customer and the Riders must lock the Equipment whenever not in use or out of their sight at all time. The Equipment must be locked through the frame to something fixed and key must be kept with the Customer at all times.

8) Hiring Fees, Charges and Payment

8.1 The customer agrees to pay the Hiring Fees to Sutton Estate Bike Hire at pick up by cash or direct deposit.

8.2 If a credit card is used, a surcharge of 2.6% may be charged

8.3 Sutton Estate Bike Hire will charge the replacement cost value of any lost keys, locks, helmets, baskets or other parts and accessories (including bikes) and this will be paid when the bike is returned. 
8.4 Sutton Estate Bike Hire will charge, in its discretion, either the full damage costs or the full excess of $500 amount if the Bike is damaged or stolen.

9) Refunds and Cancellations

9.1 Refunds are not available should the weather impede the use of the Equipment (or your ride) or you return the equipment early. 

9.2 Sutton Estate Bike Hire is not liable for any loss or damage howsoever arising from cancellation. 
9.3 No refund is given 48 hours before your booking. No exceptions
10) Pick Up

10.1 The customer takes possession of the equipment at – 381 Deasys Road, Pokolbin NSW 2320 or at one of our locations.
10.2 The Equipment is returned to the place of hire at the end of the Hire Period; and the equipment must not be transported by any vehicle to or from any place of hire by the customers or riders. 

11) Property

11.1 All property in, and title to, the Equipment remains with Sutton Estate at all times. Nonetheless all risk for the equipment passes to the Customer on pick up. 

11.2 The Customer and Riders are responsible for the security of their personal possessions at all times and Sutton Estate Bike Hire will not be liable for replacement of any personal possessions. 

12) Loss or Damage to Equipment

12.1 The customer will immediately notify Sutton Estate Bike Hire if any of the Equipment is lost, stolen, breaks down or ceases to operate.
12.2 The customer must not dismantle, repair, or attempt to dismantle or repair the Equipment without Sutton Estate Bike Hire prior approval.

12.3 The Customer accepts full responsibility for the safekeeping of the Equipment and indemnifies Sutton Estate Bike Hire for all loss, theft or damage to the equipment except where such loss, theft or damage is due to the negligence of Sutton Estate Bike Hire or its agents. 

13 Risk

13.1 Cycling has inherent risks and dangers. It involves a degree of physical exertion and physical risk. You will be riding on roadways with other road users such as cars, motorbikes, pedestrians, gravel, other cyclists, or uneven or unfamiliar surfaces, where there is a risk of personal injury to you and others.

13.2 The Customer and the Riders hereby release and indemnify Sutton Estate Bike Hire and its agents from and against all and any claims, law suits, demands, liabilities, loss and damage (including indirect and consequential loss) costs, expenses, and interest, whether pursuant to common law or statute, in relation to property, death or personal injury, that the customer or Riders may suffer or incur arising from or in connection with the hire and use of the Equipment, but excluding any loss or damage resulting from the negligence, breach of duty or breach of care of Sutton Estate Bike Hire and its agents. 
“Thank you and enjoy”

